










































































available lists of names and nicknames to identify ma.tching First Names 
where a nickname is used on one or both sides of the match. 

b. Initial instead of full First Name: "J FOX" and HJAMES FOX." 
c. "Metaphone" (a recognized and accepted phonetic name matching 

algorithm created by Lawrence Philips and originally published in 1990): 
"BUDDY, and "BUDDIE., 

d. Data entry mistakes with a maximum difference of one character for a 
First Name at least five characters in length: "HARRlETTN' and 
''HARRIET A.'' 

e. First Name is provided together with Last Name in a "Full Name" format 
and First Name and Last Name cannot be reliably distingu.lshed from one 
another: "ROBERT JOSEPH," both "JOSEPH ROBERT'' and "ROBERT 
JOSEPH!' 

f. Use of. interchanged First Name and "Middle Name": "ALBERT E 
GILBERr' and "EARL A GILBERT." 

g. co·mpound First Name: .. SARAH JANE" and "SARAH," or ''MARY 
ANN" and "MARY." 

h. Use of "MRS." + First Name + Last Name:'' "MRS 
DAVID KOOPER" and "BERTHA KOOPER'' where the Date of Birth 
and""'Sociru 8ecuricyW·umoen:narnheJUrct1y and the--Last 'Maine matchw - - - · -
exactly or in accordance with the Fuzzy Match Criteria listed herein. 

2. A "Last Name" {Qzzy match. one or more of the following: 
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a. "Anglicized't forms of last names: "MACDONALDt, and 
"MCDONALD." 

b. Compound last name: "SMITHt' and "SMJTII-JONES." 
c. Blank spaces in last name: "VON HAUSEN, and "VONHAUSEN." 
d. "Metaphone, (a recognized and accepted phonetic name matching 

algoritlun created by Lawrence Philips and originally published in 1990): 
"GONZALEZ', and "GONZALES., 

e. First Name is provided together with Last Name in a "Full Name" format 
and First Name and Last Name cannot be reliably distinguished from one 
another: "ROBERT JOSEPH," both "JOSEPH ROBERT" and "ROBERT 
JOSEPH." 

f. Use of apostrophe or other punctuation characters in Last Name: 
"O'NEAL,. and "ONEAL." 

g. Data entry mistakes with a maximwn difference of one character for Last 
Name: "MACHIA VELLf, and "MACHIA VELI.'' 

b. Last Name Cut-off. A match wi11 be considered to have been made where 
due to the length of the Last Name, some of the last letters were not saved 
in the database: "Bre.zzinnows" and and "Tohightower" 
and "Tohightowers.'' 

i. Married Female Last Name Variations: A fuzzy Last Name match will be 
considered to have been made even though the data does not match on the 
Last Name of a female if the Date of Birth and Social Security Number 



match exactly and the First Name matches exactly or in accordance with 
the Fuzzy Match Criteria listed herein. 

3. A "Date Of Birth" fuzzy match includes~ ofthe following: 
a. Two dates with a maximum of 1 digit in difference: "03/27/1945" and 

"03/27/1946 ... 
1. NOTE: "03/27/1949'' and "03127/1950, are not a match under 

Rule3(a). 
u. Only 1 entry mistake per full date is allowable: "03/27/1945'' and 

_______ "_,0""3/'-"2=8/194~" ~e p_ot ~ match Wlder Rule 3{a). 
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b. Transposition of month and day portion of the Date of Birth: 
"05/11/1935" and "11/05/1935.'' 

c. If either Company's systems or the DMF does not contain a complete 
Date of Birth, then a Date of Birth exact match will be found to exist 
where the data that is available on Company's systems does not conflict 
with the data contained in the Dlv!F. By way of example, if Company's 
systems only contain a month and year of birth, an exact Date of Birth 
match will ex.ist if the DMF record contains the same month and year of 
birth. 

- d:lf llle Company provicl""e<fFirst ana "Last Name-mitc:tt, either ex. a co-y or -m· 
accordance with the Fuzzy Match Criteria listed herein, and the Company 
provided Social Security Number matches exactly against the DMF, then 
the Date of Birth will be a fuzzy match if the Company provided Date of 
Birth is within 2 years either before or after the DMF listed Date of Birth. 

e. If the Company provided First and Last Name match exactly and there is 

an inaccurate, missing or incomplete Social Secw-ity Number, a match will 

he considered made if: 

i. The Company supplied Date of Birth is a default Date of Birth 

(e.g., 01/01/1915) and the DMF year ofbirth is either an ex.act 
match or the DMF Date of Birth is within 1 year either before or 

after the Company provided Date of Birth (e.g., 01/01/1915 & 

02/2511915 or 01101/1915 & 02/25/1916); 

ii. The Company supplied Date of Birth matches exactly with the 
DMF month and day of birth and the DMF year ofbirth is within 5 

years either before or after the Company supplied Date of Birth 

(e.g., 02/25/1915 & 02/25/1913 or 02/25/1915 & 02125/1916); 

iii. The Company supplied Date of Birth matches exactly with the 
DMF month and year and the DMF day of birth is not a match 

(e.g., 02/25/1915 & 02/15/1915 or 02/25/1915 & 0217/1915); or 

iv. The DMF Date of Birth is within 5 years either before or after· the 
Company supplied Date of Birth and a search of that individual's 

First a:rtd Last Name and So·cial Security Nwnber- (listed on -the 

DMF) in Accurint for Insurance or an equivalent database results 



in an address matching an Company address for that policy, 
contract or account. 

4. A "Social Security Number" fuzzy match includes Qru!. of the following: 
a. Two Social Security Numbers with a maximum of 2 digits in difference, 

any number position: "123456789" and "123466781." 
b. Two consecutive nwnbers are transposed: "123456789" and 

"123457689." 
c. lf a Social Security Number is less than 9 digits in length (with a 

minimum of 7 digits) and is entirely embedded within the other Social 
Security Number: "1231J:So7" and-"Ol2'34"557g9;' 

Other Matches and Mismatches 

Notwithstanding the fact that a life insurance policy (including a group life insurance certificate 
issued thereunder), Annuity Contract. or retained asset account is listed as a match, the Parties 
agree that there will not be a reportable match if Company is able to produce evidence sufficient 

__ 1o establish thalthe._unique..bi.ological indblidual.identifim,on Company's..data is. not~ saJile..as.... 

a unique biological individual identified on the DMF or sucb individual is not dead. 
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SCHEDULED 

The Company's implementation of the Agreement and the Business Reforms set forth in 
paragraph 2 of the Agreement involving the frequency and use of the matching 
methodology described in Schedule A shall proceed in the following manner: 

The Company has been conducting a monthly search of the Death Master File using the 
matching methodology described in Schedule A since December 1, 2012. No later than 
September 30, 2015, the Company shall implement any remaining Bu~iness Reforms set 
forth in -paragraph -2-of the -Agreement-along-with the Thorough -Search-criteria -as-defined 
in paragraph 1. w for Annuity Contracts, Policies and Retained Asset Accounts. 

Prior to implementing the processes and procedures described above, the Company shall 
continue to use the Death Master File for screening, at least to the extent of its cWTent 
processes, and shall continue to share information as to deaths at least to the extent of its 
current procedures, to the extent pennitted by law. 

Effective August 2, 2013, Sun Life Financial Inc. sold its U.S. annuity business and 
- -Ceitain.oUtsJtfcdnsurance bnsiness.es.1o.Dclaw..are.Life..Hol.dingsJ.LC.._ th~Jrcms.actiQn... __ _ 

included the sale of Delaware Life Insurance Company, fonnerly known as Sun Life 
Assurance Company of Canada (U.S.) ("SLUS,), and Delaware Life Insurance Company 
of New York, formerly known as Sun Life Insurance and Annuity Company of New 
York ("SLNY11

), such that SLUS and SLNY are no longer affiliates of the other Sun Life· 
Compa.oies (i.e., Sun Life Assurance Company of Canada, Independence Life and 
Annuity Company, Sun Life and Health Insurance Company (U.S.), and Professional 
Life Insurance Company). For purposes of compliance with the Agreement, each of the 
signatory companies agrees to comply with the Agreement, including the Business 
Refonns set forth in paragraph 2 of the Agreement and the Thorough Search criteria as 
defined in paragraph l.w, but only with respect to their own products that are within the 
scope of the Multi-State Examination, and shall not be responsible for products issued by 
any of the other companies. 
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SCHEDULEC 
PARTICIPATING REGULATOR ADOPTION 

SUN LIFE 
REGULATORYSETTLEMENTAGREEMENT 

On behalf of Idaho , I, __ ..;...· W.::....:...:.:il::..::lia:::.:.m.:..:......:.W..:..;.:.....:D:..:e~a::..:.l _____ _ 
(State) (Chief Insurance Regulator) 

gree, and approve t is Agreement. 

STATE:_~I=da=h=o~--------

TITLE: ---=D.:.:...ire=c=to=r ______ _ 

DATE: __ ff_...-_1~_------j/t~--
Please provide the following information as to how your state's allocation of the Multi-State 
Examination Payment should be sent fi:om Sun Life. 

CONTACTNAME: __ ~R~y~a~n~S~i~ge~l~·~ln~s~ur~a~n~ce~A~n~a~Jy~st~S~r~·--

MAILING ADDRESS:---=P.....:.·=O..:..... B=o=x.:....:8=3:....:..7=20=---------

Boise. ID 83720-0043 

PAYMENT MADE TO: Idaho Department of Insurance 

Please retum this form to: 

Stephanie Brown 
Florida Office of Insurance Regulation 
200 East Gaines Street 
Suite 645.2 
Tallahassee, FL 32399-4206 
850.413.4278 
850.922.2543 (FAX) 
Stephanie.Brown@floir.com 
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petition for judicial review does not itself stay the effectiveness or enforcement of the order 

under appeal. 

CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that on this 9t:LJ.ay ofDecember, 2014, I caused a true and 
correct copy of the foregoing ORDER ADOPTING REGULATORY SETTLEMENT 
AGREEMENT to be served upon the following by the designated means: 

California Department of Insurance 
Dave Jones, Commissioner 
300 Capitol Mall, Suite 1700 
Sacramento, CA 95814 

Connecticut Insurance Department 
Thomas B. Leonardi, Commissioner 
P.O. Box 816 
Hartford, CT 06142-0816 

Florida Office oflnsurance Regulation 
Kevin M. McCarty, Commissioner 
J. Edwin Larson Building 
200 East Gaines Street, Rm. lOlA 
Tallahassee, FL 32399-0305 

Illinois Department of Insurance 
Andrew Boron, Director 
122 S. Michigan Avenue, 191

h Floor 
Chicago, IL 60603 

Michigan Dept. of Insurance & Financial Services 
Ann Flood, Director 
P.O. Box 30220 
Lansing, MI 48909-7720 

New Hampshire Insurance Department 
Roger A. Sevigny, Commissioner 
21 South Fruit Street, Suite 14 
Concord, NH 03301 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimie 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 
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North Dakota Insurance Department 
Adam Hamm, Commissioner 
600 E. Boulevard A venue, 5th Floor 
Bismarck, NO 58505~0320 

Pennsylvania Insurance Department 
Michael F. Consedine, Commissioner 
1326 Strawberry Square, l31

h Floor 
Harrisburg, PA 17120 

Richard B. Burleigh 
Deputy Attorney General 
Idaho Department of Insurance 
700 W. State Street, 3rd Floor 
P.O. Box 83720 
Boise, ID 83720-0043 

Service on the following eight companies, all of which 
share the same mailing address, is made by serving one 
copy of the foregoing order addressed as follows: 

Sun Life Assurance Company of Canada, et al. 
One Sun Life Executive Park 
Wellesley Hills, MA 02481 

• Sun Life Assurance Company of Canada 
• Delaware Life Insurance Company 
• Independence Life and Annuity Company 
• Professional Insurance Company 
• Sun Life and Health Insurance Company (U.S.) 
• Delaware Life Insurance Company ofNew York 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

D first class mail 
D certified mail 
~hand delivery 
D via facsimile 

~ first class mail 
D certified mail 
D hand delivery 
D via facsimile 

___ L~ ,~ 
Teresa Jones U 
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